HIMACHAL PRADESH ELECTRICITY REGULATORY COMMISSION SHIMLA

NOTIFICATION

Shimla         18th May, 2009

No. HPERC/Secy-401.- In exercise of the powers conferred by sub-section (1) and clauses (za) and (zb) of sub-section (2) of section 181 read with Sub-section (1) of sections 57, section 58, section 59 and clause (i) of sub-section (1) of section 86 of the Electricity Act, 2003 (36 of 2003), read with section 21 of the General Clauses Act, 1897 (10 of 1897), and all other powers enabling it in this behalf, the following draft regulations, which the Himachal Pradesh Electricity Regulatory Commission proposes further to amend the Himachal Pradesh Electricity Regulatory Commission (Distribution Licensee’s Standards of Performance) Regulation 2005, published in the Rajpatra, Himachal Pradesh (Extraordinary) dated 3rd Nov., 2005, as required by the sub-section (3) of section 181 of the said Act, and the Electricity (Procedure for Previous Publication) Rules, 2005, are hereby published for the information of all the persons likely to be affected thereby; and notice is hereby given that the said draft regulations will be taken into consideration after the expiry of thirty days from the date of their publications in the Rajpatra, Himachal Pradesh, together with any objections or suggestions which may within the aforesaid period be received in respect thereto.

The objections and suggestions in this behalf should be addressed to the Secretary, Himachal Pradesh Electricity Regulatory Commission, Keonthal Commercial Complex, Khalini, Shimla-171002.

DRAFT REGULATIONS

1.
Short title and commencement- (1) These regulations may be called the Himachal Pradesh Electricity Regulatory Commission (Distribution Licensees’ Standards of Performance) (Second Amendment) Regulations, 2009.

(2)
These regulations shall come into force on the date of their publication in the Rajpatra, Himachal Pradesh.

2.
Amendment of regulation-2.- In regulation 2 of Himachal Pradesh Electricity Regulatory Commission (Distribution Licensees’ Standards of Performance)  Regulations, 2005 (hereinafter called the said regulations)-
(a) after clause 12, the following clause (13) shall be added, namely:-

“13-“working hours” means the working hours between 9 A.M. to 9 P.M.;” and 

(b)  existing clause (13) shall be renumbered as clause (14).

3.
Amendment of regulation-6- (1) In regulation 6 of the said regulations-

(a)
at the beginning the following sub-regulations (1) and (2)  shall be inserted namely:-

“(1)
The licensee shall register every complaint of the consumer regarding failure of power supply, quality of power supply, meters, bill etc., at the centralized call centre or designated  complaint centres, and intimate the complaint number as well as time of registration of the complaint to the consumer;

(1) the licensee shall maintain records for every complaint in order to give the fair treatment to all consumers and avoid any dispute regarding violation of standard;

(b)
the existing sub regulation (1), (2), (3), (4), (5), (6) and (7) shall be renumbered as sub-regulations (3),  (4), (5), (6), (7), (8), (9) respectively

(c)
in renumbered sub-regulation (3), after the words “as specified in Schedule-I”, the words “the consumer shall bring to the notice of the officer of the distribution licensee, as may be designated by the distribution licensee, that the Standards of Performance has been violated and shall make an application claiming compensation in the Form given in Annexure-A to the regulations, and” shall be inserted.

(d) in the renumbered sub-regulation (6),-

(a) for the existing item (i), the following item (i) shall be substituted namely:-

“(i) the compensation mentioned in sub-regulation (3)  within thirty days of the date of receipt of application”; and 

(b)
in existing item (ii) for word figure and brackets “sub-regulation (3) the word, fgure and brackets” sub-regulation (5) shall be substituted;

(e)
after sub-regulation (6), so amended, a new sub-regulation (6-a) shall be inserted, namely:-

“(6-a) Any consumer, who is aggrieved by non-payment of compensation under sub-regulation (6) may approach the Commission under serial number 3 of the table below regulation 7 of these regulations”. 

4. Amendment of Schedule-I. (1) In Schedule –I to the said regulations.- 

(a)
for existing item (2) “Consumer Related Services,” the following shall be substituted, namely:-

(2)  Consumer Related Services

	
	Nature of Service/ Performance Standards
	Maximum Time Limit for rendering service
	                      Compensation Leviable
	Targeted Level of Standard of Performance

	
	
	
	Compensation payable to individual consumer if the event effects a single consumer
	Compensation payable to individual consumer if the event effects more than one consumer
	

	A
	Fuse-off /Fault Calls:

	(i)
	In Cities/Towns


	6 working hours


	Rs. 10/- for each hour of delay beyond maximum time limit


	Rs. 5/- for each hour of delay beyond the maximum time limit


	99% of Fuse-off / Fault complaints received

	(ii)
	In Rural Areas


	12 working  hours
	
	
	

	B
	Line Breakdowns:

	(i)
	In Cities/Towns
	(a) Where replacement of pole is not required: 24 Hrs.


	Rs. 10/-  for each day of default
	Rs. 5/- for each day of default for each consumer affected
	95% of Line Breakdown complaints received 

	
	
	(b) Where replacement of pole is required: 48 Hrs.
	Rs. 10/-  for each day of default
	Rs. 5/- for each day of default for each consumer affected
	90% of the line Breakdown complaints received

	(ii)
	In Rural Areas
	(a) Where replacement of pole is not required: 24 Hrs.


	Rs. 10/- for each day of default
	Rs. 5/- for each day of default for each consumer affected


	90% of Line Breakdown complaints received



	
	
	(b) Where replacement of pole is required: 72 Hrs.


	Rs. 10/- for each day of default
	Rs. 5/- for each day of default for each consumer affected


	85% of Line Breakdown complaints received

	C
	Replacement of failed Distribution Transformer: 

	(i)
	In Cities/Towns
	1 day
	Rs. 10/- for each day of default
	Rs.5/- for each day of default for each consumer affected
	95% of number of transformers reported failed 

	(ii)
	In Rural Areas
	3 days
	
	
	

	D
	Replacement of damaged service line/wire: 

	(i)
	In Cities/Towns
	1 day 
	Rs. 10/- for each day of default
	Rs.5/- for each day of default for each consumer affected
	99% of damaged service line complains received

	(ii)
	In Rural Areas
	2 days


	
	
	

	E
	Complaints about meters

	
	Testing & Checking  for Correctness of Meter

	(i)
	In Urban Area
	7 days from lodging of complaint
	Rs. 50/- each day of default 
	Not applicable
	90% of requests/ complaints

	(ii)
	In Rural Area
	15 days from lodging of complaint
	
	
	

	
	

	F
	Consumers Defective/Stopped/Burnt Meter/Metering Equipment Replacement
 -

	(I)
	LT Consumers

	(a)
	Urban Area
	
	

	(i)
	Replacement not attributable to consumer
	7 days from the date of receiving information /lodging of the complaint
	Rs. 100/- for each day of default
	Not applicable
	90% 



	(ii)
	Where the cost is recoverable from the consumer or meter is to be supplied by the licensee. 
	7 days after the receipt of payment of metering equipment.
	
	
	

	(b)
	Rural Area
	 
	

	(i)
	Replacement not attributable to consumer
	 15 days
	Rs. 100/- for each day of default
	Not applicable
	90% 

	(ii)
	Where the cost is recoverable from the consumer or meter is to be supplied by the licensee 


	15 days after the receipt of payment of metering equipment.
	Rs. 100/- for each day of default.
	Not applicable
	90% 


Note;-  In case of supply being affected due to burnt meters then replacement has to be to be undertaken within 1 day

  
Replacement of old electromechanical meters may be done by Electronic Meters or Pre Paid Meters.

	(II)
	H.T. Consumers 

	(a)
	Replacement not attributable to consumer
	Within 7 days after receipt of complaint, provided meter is available with Licensee, otherwise within 1 month in any case
	Rs. 400/- for each day of default.
	Not applicable
	99%

	(b)
	Where the cost  is recoverable from the consumer. 
	Within 7 days after receipt of payment/supply of equipment, provided meter is available with licensee, otherwise within 1 month in any case.
	Rs. 400/- for each day of default.
	Not applicable
	100%

	(c)
	When the consumer is required to supply the metering equipment
	7 days after delivery of metering equipment to the licensee’s office
	
	
	

	G
	Complaints about consumer’s bills

	(i)
	In Urban Area
	1 day – 10 Days
	Rs. 5/- for each day of default
	Not applicable
	99% of complaints received

	(ii)
	In Rural Area
	1day - 15 Days
	
	
	

	H
	Voltage problems                                 --

	(a)
	Voltage Fluctuations

	(i)
	Local Problem
	Within 4 working hours
	Rs. 10/- for each hour of default
	Rs.5/- for each hour of default
	95%

	(ii)
	Change of  Transformer tap
	Within 3 days
	
	
	

	(iii)
	Repair of distribution Lines/ Transformer/Capacitor 
	Within 30 days
	
	
	

	(b)
	Low voltage
	Within 30 days
	
	
	

	I
	Disconnection/Re-connection of supply

	(a)
	Consumer wanting disconnection
	As per of H.P. Electricity Supply Code 
	Rs. 20/- for each day of default
	Not applicable
	99%

	(b)
	Request for reconnection 
	
	
	
	

	J
	Transfer of consumers connection and conversion of services

	(i)
	Change of consumer’s name due to change in ownership/ occupancy 
	Within two months 
	Rs. 10/- for each day of default
	Not applicable
	99%

	(ii)
	Transfer of consumer’s name to legal heir
	
	
	
	

	(iii)
	Change in contract demand
	30 days after receipt of application 
	Rs. 50/- for each day of default
	Not applicable
	99%

	(iv)
	Change of category
	Within 15 days of acceptance of application


	
	
	

	(v)
	Conversion of LT single phase to LT three phase, conversion for LT to HT and vice-versa 
	As per of  H.P. Electricity Supply Code 
	Rs. 50/- for each day of default
	Not applicable
	99%

99%

	(vi)
	Power availability certificate


	As per of Draft H.P. Electricity Supply Code
	Rs. 50/- for each day of default
	Not applicable
	

	K
	Other  Standards

	(a)
	Making and keeping Regular/ Appointments


	a) At Sub-Divisional Level

                  -Twice a week

b) At Divisional Level

                   - Once a week

c) At Circle Level

             - Once a fortnight

d) At Chief Engineer Level

                 -Once a month

Note:

1) Days and time of appointments should be notified by the Board on uniform basis for all offices throughout the State.

ii) Days and time of appointment shall be displayed outside the room of the Officer concerned and also printed on the backside of the bills.
	Rs. 20

Rs. 50

Rs. 100

Rs. 200


	Not Applicable


	95%

	(b)
	Making and keeping special Appointments
	Such appointments may be had at the above levels at the specific request of any consumer
	Rs. 200
	Not Applicable
	95%


(b)
in item (3), “Efficiency Parameters”, in the Table for columns (2) and (3) the following shall be substituted, nemely:- 

	Parameters
	Targeted level of Standard of Performance

	Failure of 11/0.4, 22/0.4 and 33/04 kV Distribution Transformer
	Not exceeding 5% in a year of the number of transformers in service at the beginning of the year

	% of the stopped/defective meters
	Not exceeding 2% of the meter installed


(c)
in item (4), “Reliability and Quality of Power Supply”, in clause (a) SAIDI and in clause (b) SAIFI for the figure and alphabet “11 kV”  wherever these occur the figures and alphabets “11 kV, 15 kV, 22 kV and 33 kV” shall be substituted.

5.
Amendment of Schedule-II In schedule II STANDARDS OF RESPONSIBILITY CENTRE of the said regulations,-


(a) in third column of item No. 4 under heading Operational Performance i.e. for number “2%” the number “5%” shall be substituted;


(b)
in third column of item No. 3 under heading Metering, Billing and Collection  for number “5%” the number “2%” shall be substituted;

6.
Insertion of Annexure ‘A’.- At the end of the said regulations, the following Annexure-“A” shall be inserted, namely:-
Annexure-A

[see regulation 6(3)]

APPLICATION FOR CLAIMING COMPENSATION AMOUNT 

BY THE AFFECTED CONSUMER

	1
	Name of the Consumer
	 

	2
	Address

 

 
	 

	3
	Nature of complaint in brief

  

 

 
	 



	4
	Complaint Number
	 

	5
	Date and time of lodging complaint
	 

	6
	Date and time the complaint is attended to by the Licensee
	 

	7
	Standard time within which the complaint is to be attended to as per Licensees' Standards of Performance Regulations
	 

	8
	Actual Time taken to attend to the complaint


	 

	9
	Compensation amount to be received as per Licensees' Standards of Performance Regulations
	 


 

Date:









Signature

Place:

 

ACKNOWLEDGMENT (To be given by the Licensee) 

Claim Number:

Date

 

Name of the Consumer

 

Claim for compensation amount received on (Date)

 

 

 





Signature of the Official of the Licensee






With Name, Seal and Date








By Order of the Commission









     -Sd-









Secretary,









HPERC
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