AUTHORITATIVE ENGLISH TEXT

HIMACHAL PRADESH ELECTRICITY REGULATORY COMMISSION

SHIMLA

NOTIFICATION

Shimla, the  20th December,2005

No.HPERC/609-B.- In exercise of the powers conferred by sub-section (7) of section-42 and section 181 of the Electricity Act, 2003 (36 of 2003) read with section 21 of the General Clauses Act, 1897 (10 of 1897) and all other powers enabling it in this behalf the Himachal Pradesh Electricity Regulatory Commission after previous publication hereby makes the following regulations further to amend the Himachal Pradesh Electricity Regulatory Commission (Electricity Ombudsman) Regulations, 2004, published in the Rajpatra, Himachal Pradesh  (Extraordinary), dated 19th April, 2004, namely:-

1. Short title and commencement.- (1) These regulations may be called the Himachal Pradesh Electricity Regulatory Commission (Electricity Ombudsman) (Second Amendment) Regulations, 2005.

(2)These regulations shall come into force on the date of their publication in the Rajpatra, Himachal Pradesh.

2. Amendment of regulation7.- At the end of sub-section(1) of regulation 7 of the Himachal Pradesh Electricity Regulatory Commission(Electricity Ombudsman) Regulations,2004 (hereinafter called “the said regulations”) the words “or general orders or directions given by the State Government or the Commission in this regard” shall be added.

3. Amendment of regulation 8.- In sub-regulation(4) of regulation 8 of the said regulations,-

(a) in clause (d), for the words “fifty percent”, the words “twenty five percent” shall be substituted ; and 

(b) after clause(d), the following clause (e) shall be added, namely:-

“(e) it is accompanied by a fee of Rs.100/- payable to the Electricity Ombudsman;”

4. Insertion of regulation 12-A.- After regulation 12 of the said regulations, the following regulation 12-A shall be inserted, namely:-

“12-A.Appeal.- (1)Any person aggrieved by an award made under regulation 12 by the Electricity Ombudsman may, prefer an    appeal in Form1-A against such award to the Commission, within a period of forty-five days from the date of the award:

Provided that the Commission may entertain an appeal after the expiry of the said period of forty-five days if it is satisfied that there was sufficient cause for not filing the appeal within that period.

(2) The Memorandum of Appeal shall be signed and verified in the manner specified in Form-1A .

(3) The appeal shall be accompanied by such fee as may be specified in the Schedule to the Himachal Pradesh Electricity Regulatory Commission (Conduct of Business) Regulations, 2005 and such fee shall be payable to the Commission in the same manner as the fees are payable in relation to the petitions or applications made to the Commission under the said Conduct of Business Regulations.

(4) On receipt of an appeal under sub-regulation(1), the Commission shall, after giving the appellant an opportunity of being heard, dispose of the appeal as expeditiously as possible, and the decision of the Commission shall be final. 

(5) Unless otherwise permitted by the Commission,  the matters, in relation to which no provision has been made in these regulations, shall be governed by the provisions laid down in the Conduct of Business Regulations of the Commission for submission and processing of the petitions and applications in the Commission.”

5. Substitution of regulation 14.- For regulation 14 of the said regulations the following regulation shall be substituted, namely:-

“14. Periodical Statements.- (1)- The Electricity Ombudsman shall prepare in Form-2 a statement on six monthly basis giving--

(a) details of the nature of the grievances of the consumers dealt by the Electricity Ombudsman;

(b) the response of the licensees in the redressal of the grievances;

 (c) and the opinion of the Electricity Ombudsman on the licensee’s compliance of the standards of performance as specified by the Commission under section 57 of the Act during the preceding six months.

(2) The statement under sub-regulation(1) shall be forwarded to the Commission and the State Government within 45 days after the end of the relevant period of six months”.

6. Insertion of Form 1-A.- After existing Form-1 to the said regulations, the following Form 1-A shall be inserted, namely:-








“FORM-1-A

(see regulation 12-A)

APPEAL BEFORE THE HIMACHAL PRADESH

                           ELECTRICITY REGULATION COMMISSION

         SHIMLA

{(under regulation 12-A of the HPERC (Electricity Ombudsman) Regulations,2004}

BETWEEN

1. _______________________________

2. ________________________________

 





Appellant 

 




(Full address of the Consumer)

AND

1. ________________________________

2. _________________________________

 





Respondent 

 




(Full address of the Licensee)

Appeal under regulation 12-A of the Himachal Pradesh Electricity Regulatory Commission (Electricity Ombudsman) Regulations, 2004.

Aggrieved by the final order No.: _______ of 200     _________ which was received by the Appellant on ________, the Appellant  above named  begs to present this Memorandum of Appeal on the following grounds:-

GROUNDS

1.

2.

3.

(State the grounds of the case on which the appeal is filed and why the final order is unsustainable)

The fee of Rs. _________is paid by cash/demand draft bearing no. ___________ dated ________. 

The final order was not passed with the consent as per regulation 11 of the HPERC (Electricity Ombudsman) Regulations, 2004.

PRAYER

It is, therefore, prayed that ___________________________________ _______________________________________.

 





Name and Signature of the 

 





Appellant

VERIFICATION

  

I _______________ declare that what is stated in all the above paragraphs is true to the best of my knowledge and information and I believe it to be correct.

 

Verified and signed at __________ on ____________.






(place)


(date)







Name and Signature of the

   



 

Appellant

List of Enclosures:

1. True copy of the order of the Electricity Ombudsman

2. Reference of disposition of fee

3. _________________________”

4. _________________________

7. Amendment of Form-2: In Form-2 of the said regulations for the word “QUARTER” or “quarter” wherever it occurs, the words” PERIOD OF SIX MONTHS” or “period of six months” shall be substituted.

8. Amendments in the Himachal Pradesh Electricity Regulatory Commission (Conduct of Business) Regulations, 2005.- In the Himachal Pradesh Electricity Regulatory Commission (Conduct of Business) Regulations, 2005.-

(i) in sub-regulation (1) of regulation 58, after the words and sign “Every petition,”, the word and sign “appeal,” shall be inserted; 

(ii) in regulation 59, the following item (6) shall be added, namely;

“(6) appeals against the awards made by the Electricity Ombudsman”.;and

(iii) in the Schedule, the following item 13-A shall be inserted, namely.-

	“13-A
	Appeal against the award of the Electricity Ombudsman
	Regulation 12-A of                            the HPERC(Electricity Ombudsman) Regulations, 2004 
	Rs.100/-


By order of the Commission

Secretary.

fgekpy izns'k fo|qr fofu;ked vk;ksx f'keyk

vf/klwpuk


f'keyk&171002]  20 fnlEcj] 2005

  
la[;k% ,p0ih0bZ0vkj0lh0@609-B-& fo|qr vf/kfu;e] 2003 (2003 dk 36) dh /kkjk 42 dh mi/kkjk (7) rFkk /kkjk 181 ds lkFk ifBr lk/kkj.k [k.M vf/kfu;e] 1897 (1897 dk 10) dh /kkjk 21 }kjk iznRr 'kfDr;ksa rFkk bl fufeRr l'kDr djus okyh vU; lHkh 'kfDr;ksa dk iz;ksx djrs gq, rFkk iwoZ izdk'ku ds i'pkr~ fgekpy izns'k fo|qr fofu;ked vk;ksx vlk/kkj.k jkti=] fgekpy izns'k] fnukad 19 vizSy] 2004 ds vad esa izdkf'kr fgekpy izns'k fo|qr fofu;ked vk;ksx(fo|qr vksEcqMleSu) fofu;e] 2004 esa vkSj la'kks/ku djus gsrw fuEufyf[kr fofu;e cukrk gS %&

1- laf{kIr uke vkSj izkjEHk-& (1) bu fofu;eksa dk laf{kIr uke fgekpy izns'k fo|qr fofu;ked vk;ksx (fo|qr vksEcqMleSu) (f}rh; la”kks/ku) fofu;e] 2005 gSA 

(2).  ;s fofu;e jkti=] fgekpy izns'k] esa buds izdk'ku dh rkjh[k ls ykxw gksaxs A 

2- fofu;e 7 dk la'kks/ku-& fgekpy izns'k fo|qr fofu;ked vk;ksx (fo|qr vksEcqMleSu) fofu;e] 2004 (ftUgsa blesa blds i'pkr~ “mDr fofu;e” dgk x;k gS) ds fofu;e 7 ds mi&fofu;e (1) esa vk, 'kCn “fu;eksa ;k fofu;eksa” ds Ik”pkr~ “kCn “ vFkok ljdkj ;k vk;ksx }kjk fn;s x;s lkekU; vkns”kksa vFkok funsZ”kksa” tksMs+ tk;saxs A

3- fofu;e 8 dk la'kks/ku-& mDr fofu;eksa ds fofu;e 8 ds mi&fofu;e ¼4½ esa ]-
¼d½ [k.M ¼?k½ esa vk, “kCn] vad rFkk dks’Bd “ipkl izfr”kr ¼50 izfr”kr½” ds LFkku ij “kCn] vad rFkk dks’Bd “iPphl izfr”kr ¼25 izfr”kr½” izfrLFkkfir fd, tk;saxs; rFkk 

¼[k½ la”kksf/kr [k.M ¼?k½ ds i'pkr~ fuEu [k.M ¼³½ tksM+k tk,xk] uker~ %&

“¼³½ bl ds lkFk fo|qr vksEcqMleSu dks ns; 100 :i;s dh Qhl vnk u dh xbZ gksA” 

4- fofu;e 12&d dk vzzUr% LFkkiu-&mDr fofu;eksa ds fofu;e 12 ds Ik”pkr fuEufyf[kr fofu;e 12-d vUr% LFkkfir fd;k tk;sxk] uker~ %&

“12-d- vihy-&(1) dksbZ Hkh O;fDr tks fofu;e 12 ds vUrZxr fo|qr vksEcMleSu ds vf/kfu.kZ; (iapkV) ds dkj.k O;fFkr gS] vf/kfu.kZ; (iapkV) nsus ds iSarkyhl fnu ds HkhÙkj iz:i 1&d ij vk;ksx ds ikl vihy nk;j dj ldrk gS%

  

ijUrq vk;ksx ;fn lUrq"V gS fd fu;r dkykof/k ds HkhÙkj vihy nk;j u dj ldus ds i;kZIr dkj.k fo|eku gS] rks vk;ksx mDr iaprkfyl fnu dh vof/k chrus ij Hkh vihy izkIr dj ldsxk A

(2) vihy dk Kkiu iz:i&1 d esa fofufnZ"V jhfr ds vuqlkj lR;kfir o gLrk{kfjr fd;k tk;sxk A

(3) vihy fgekpy izns'k fo|qr fofu;ked vk;ksx (dkjokj lapkyu) fofu;e] 2005 dh vuqlwph esa fofufnZ"V Qhl ds lkFk nk;j dh tk,xh vkSj vk;ksx dks mDr Qhl dh vnk;xh mlh jhfr ls dh tk,xh tSls fd vk;ksx ds le{k nkf[ky dh tkus okyh ;kfpdkvksa o vkosnuksa ds ckjs esa] dkjckj lapkyu fofu;eksa ds v/khu vnk dh tkrh gS A

(4) vk;ksx] mi&fofu;e (1) ds vUrZxr vihy izkIr djus ij] vihykFkhZ dks lqukbZ dk volj nsus ds i'pkr~ vihy ;FkklaHko 'kh?kz fuiVk,xk rFkk ml ij vk;ksx dk fu.kZ; vfUre gksxk A

(5) tc rd vk;ksx }kjk vU;Fkk vuqKkr u gks] mu ekeyksa esa] ftuds ckjs esa bu fofu;eksa esa dksbZ micU/k ugha gS] vk;ksx }kjk dkjokj lapkyu fofu;eksa esa vf/kdfFkr ;kfpdkvksa rFkk vkosnuksa ds nkf[kr djus rFkk mu ij dkjZokbZ djus okys micU/k ykxw gksaxs A

5- fofu;e 14 dk izfrLFkkiu-& mDr fofu;eksa ds fofu;e 14 ds LFkku ij fuEufyf[kr fofu;e izfrLFkkfir fd;k tk,xk] uker~%&

     “14- dkfyd dFku-& -&(1) fo|qr vksEcqMleSu &

(d) vius }kjk fuiVk, tkus okyh f'kdk;rksa dh izo``fr]
([k) f'kdk;rksa ds fuokj.k  esa vuqKkfIr/kkjh ds izR;qRrj( vkSj

(x) fiNys N% eghuksa ds nkSjku vf/kfu;e dh /kkjk 57 ds v/khu vk;ksx }kjk ;FkkfofufnZ"V dk;Z fu"iknu ds ekudksa dk vuqKkfIr/kkjh ds vuqikyu ij fo|qr vksEcqMleSu dh jk;(

dk C;kSjk nsrs gq, N% ekgh ds vk/kkj ij iz:i&2 ij ,d fjiksVZ rS;kj djsxk A

(2) mi&fofu;e (1) ds v/khu fjiksVZ N% eghus dh laxr vof/k dh lekfIr ds ckn 45 fnuksa ds HkhÙkj vk;ksx vkSj jkT; ljdkj dks vxzsf"kr dh tk,xh A” 

6- iz:i 1&d dk vUr%LFkkiu-& fofu;eksa esa fo|eku iz:i&1 ds i'pkr~ fuEufyf[kr iz:i 1&d vUr%LFkkfir fd;k tk;sxk] uker~%&

 






iz:i &1&d

(fofu;e 12&d ns[ksa)

fgekpy izns'k fo|qr fofu;ked vk;ksx (fo|qr vksEcqMleSu) fofu;e] 2004 ds fofu;e 12&d ds v/khu] fgekpy izns'k fo|qr fofu;ked vk;ksx ds le{k vihy 

ds e/;

1- ----------------------------------------------------------

2- ----------------------------------------------------------

  









vihykFkhZ

  







    ¼miHkksDrk dk iwjk irk½

  





,oa

 









mRrjnkrk

  







    ¼vuqKkfIr/kkjh dk iwjk irk½ 

fgekpy izns'k fo|qr fofu;ked

(fo|qr vksEcqMleSu) fofu;e] 2004

ds fofu;e 12&d ds vUrxZr vihy

fo|qr vksEcqMleSu ds vfUre vf/kfu.kZ; (iapkV) dz0la[;k ----------------- o"kZ ----------------- 200  ------------------- tks vihykFkhZ dks ---------------- dks izkIr gqvk ls O;fFkr gksdj mijksDr ukfer vihykFkhZ fuEu vk/kkjksa ij vihy Kkiu izLrqr djus gsrw fuosnu djrk gS -&

vk/kkj

1-

2-

3-

(izdj.k ds vk/kkj nhft, ftuds vk/kkj ij vihy izLrqr dh xbZ gS rFkk dkj.k crkbZ;s fd vfUre vkns'k dk;e j[kus ;ksX; ugha gSa) 

vihy 'kqYd :i;s------------------- @uxn@fMek.M MzkQV Øa-------------- fnukad ------------------ }kjk tek djk fn;k x;k gS A Hkqxrku dk izek.k layXu gS A 

vfUre vf/kfu.kZ; (iapkV) fgekpy izns'k fo|qr fofu;ked vk;ksx (fo|qr vksEcqMleSu) fofu;e] 2004 ds fofu;e 11 ds vUrxZr nksuks i{kdkjksa dh lgefr ls ugh fn;k x;k FkkA

izkFkZuk

  

izkFkZuk gS fd ------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

 






   (vihykFkhZ dk uke ,oa gLrk{kj) 
lR;kiu

  

eSa------------------------------------------------------ ?kksf"kr djrk gwa fd mi;qDr iSjkvksa ¼dafMdkvksa½ esa tks dqN dgk x;k gS og esjs loksZre Kku ,oa tkudkjh ds vuqlkj lR; gS rFkk eSa mldh lR;rk ij fo'okl djrk gwa] A 

  

;g vkt dh rkjh[k dks ---------------------------------------ij lR;kfir ,oa gLrk{kfjr fd;k x;k A

  






    (vihykFkhZ dk uke ,oa gLrk{kj) 

LFkku%

fnukad%

vuqyXudksa dh lwph%

1- fo|qr vksEcqMleSu ds vf/kfu.kZ; (iapkV) dh vf/kizekf.kr izfr 

2- 'kqYd tek djkus dk lUnHkZ

3- ----------------------------------------------------------------

7- iz:i 2 dk la'kks/ku-& mDr fofu;eksa ds iz:Ik&2 esa 'kCn “frekgh” rFkk “rhu ekg” ;gka dgha Hkh vk, gks ds LFkku ij 'kCn “N% ekgh” rFkk “N% ekg” izfrLFkkfir fd, tk,axs A

8- fgekpy izns'k fofu;ked vk;ksx (dkjokj lapkyu) fofu;e] 2005 esa la'kks/ku-& fgekpy izns'k fo|qr fofu;ked vk;ksx (dkjokj lapkyu) fofu;e] 2005 esa&

(i) fofu;e 58 ds mi&fofu;e (1) esa 'kCn o fpUg “izR;sd ;kfpdk,”, ds i'pkr~ 'kCn o fpUg “vihy,”, vUr% LFkkfir fd, tk,axs( 

(ii) fofu;e 59 esa fuEufyf[kr en (6) tksM+h tk,xh] uker~% %&

“(6) fo|qr vksEcqMleSu ds vf/kfu.kZ; (iapkV) ds fo:) vihy A” rFkk

(iii) vuqlwph esa fuEufyf[kr en 13&d tksM+h tk,xh] uker~% %&

	13&d
	fo|qr vksEcqMleSu ds vf/kfu.kZ; (iapkV) ds fo:) vihy esa 
	fgekpy izns'k fo|qr fofu;ked vk;ksx (fo|qr vksEcqMleSu) fofu;e] 2004 fofu;e 12&d
	:Ik;s 100/-

	
	
	
	


  








vk;ksx  }kjk vknsf'kr

  







             lfpo
